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Interprofessional Collaboration (IPC) improves patient care, but how it happens is not well understood. 
We used Bronfenbrenner’s ecological systems theory to understand the factors that enable or inhibit 
IPC in NNI. We observed NNI healthcare professional (HCP) team interactions and interviewed some 
of them using purposive sampling. Thematic analysis was conducted and findings triangulated. 
Analysis from 52 hours of observations of inpatient and outpatient HCP teams (12 teams; n=60), and 
23 hours of interviews (n=19) identified leadership as a crucial factor for IPC. Using Bronfenbrenner’s 
theory, leadership factors influencing IPC was important at the meso- and macrosystem levels. Further 
analysis is ongoing. 

The ability of nursing undergraduates to communicate effectively with patients, healthcare providers, 
and family members are crucial to their nursing profession as it could affect patient outcomes. 
However, traditional use of didactic lectures for communication skills training is ineffective and the use 
of standardized patients are not time-cost effective. Given the ability of virtual patients to simulate an 
interactive and authentic clinical scenario in a secured environment with unlimited training attempts, 
this study aimed to develop and evaluate the effectiveness of a Virtual Counselling Application using 
Artificial Intelligence on students’ attitudes, communication self-efficacies, and clinical performances.  

Is Bronfenbrenner’s Ecological Systems Theory Useful for  
Understanding Interprofessional Collaboration?  
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